
CAMPUS
R E S O U R C E S



PAYING BILLS &
PAYMENT PLANS
C A S H I E R S  &  S T U D E N T
A C C O U N T S  O F F I C E

spartancentral.uncg.edu



RECAP OF “BEFORE YOU
SOAR”

Register

View your bill

Pay your bill
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2025-2026 TUITION AND FEES



Billing dates and payment deadlines available
online:
https://spartancentral.uncg.edu/tuition-billing-
payments/billing-info/

Email notifications go to the student’s preferred
email address and to Authorized Users

Students login to UNCGenie to access Student
Account Center

STUDENT ACCOUNT
CENTER



STUDENT ACCOUNT CENTER



TITLE IV AUTHORIZATION

Students receiving FAFSA awards must complete a Title IV Authorization Form:
Login to UNCGenie using ID and PIN
Click on Student tab
Click on Student Services and Financial Aid
Click on Financial Aid Title IV Authorization

Section A: Authorization of Payment for Current Year
To authorize federal funds to pay for charges other than tuition, fees, room, and meal
plan charges, such as parking permits, books, health insurance premium, and
miscellaneous fines

Section B: Authorization of Payment for Prior Year
To authorize federal funds to pay prior term charges up to $200



TAX INFORMATION

1098-T = Annual statement that
reports the amount paid to UNCG for
qualified tuition and related expenses
during the previous calendar year

Substitute W-9S = Form used
to collect SSN from students



151 Mossman Building, Campus

THANK
YOU!

CONTACT US:

336-334-5831

 spartancentral.uncg.edu

cashier@uncg.edu



UNCG 
POLICE

spartancentral.uncg.edu





ODIN

@uncgpd_k9_odin



MENTAL
HEALTH &

WELL-BEING
Find your SUPPORT here



New Friends​
Independence​
Freedom​
Dating​
Academics​
Living Away from Home​
eSports​
Campus Life​

COLLEGE: THE TIME OF YOUR
LIFE?!?
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COLLEGE: THE TIME OF YOUR
LIFE?!?



FIND YOUR 
WELL-BEING HERE



IF IT IS ON YOUR MIND, IT IS ON...



Who?

What? 

Why? 
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Guide on the side! Accountability
Partner! 1:1 coaching sessions 

Wellness Coaches and Peer Guides 

Goal setting! Stress Management!
Self-care! Healthy Sleep!

WELL-BEING COACHING



Counseling & Psychological Services
Same Day Services​
Groups, Workshops, Individual Therapy​
Psychiatry Services​
Let’s Talk

Spartan Recovery​ @ UNCG
Campus Violence Response Center​
​
     24/7 URGENT & CRISIS SERVICES

FIND YOUR MENTAL HEALTH HERE! 



WELL TRACK BOOST



Gove Student Health Services: 107 Gray Drive
Across from Moore-Strong

Counseling & Psychological Services
Campus Violence Response Center
Spartan Well-Being

Spartan Recovery Program 
701 Highland; Suite 009

Clinic Hours: 
M-F: 8 am – 5 pm; Crisis/Urgent 24/7
336-334-5874

@uncg_counselingservices 
@uncg_studentwellbeing 

@uncg_cvrc 
@srpuncg 

MH & WELL-BEING SERVICES



THANK YOU
Counseling is free to all enrolled students​
Urgent same day appointments AND 24/7 crisis support
Your MH & Well-Being is essential to your success at UNCG​
There is ALWAYS SOMEONE and SOMETHING available to
support you! 



DEAN OF
STUDENTS OFFICE

Creating a Culture of Care



OVERVIEW

Dean of Students Office
What is the Dean of Students Office?​
When might you interact with the
Dean of Students Office?

Office of Student Rights and
Responsibilities

What is the Office of Student Rights
and Responsibilities?​
What do you need to know about
your Rights and Responsibilities?



 DEAN 
OF STUDENTS 

OFFICE



The mission of the Dean of
Students Office is to initiate
learner-centered programs

and services that foster a
culture of care conducive to

academic and personal
development.

PURPOSE OF THE DEAN OF
STUDENTS OFFICE?



Basic Needs Support
Behavioral Assessment

Bias Education and Response
Crisis Management Support

Mental Health & Acad. Support
Pregnant and Parenting Students

Student Advocacy
Title IX Support

INCLUSIVE OF, BUT NOT LIMITED TO...



You are experiencing
personal difficulty and
need to be connected to
resources
You are not sure where to
go to find the answer to
your question and need a
place to start
You are concerned about
the wellbeing of another
student

Someone in the campus
community reached out to
us out of concern for your
wellbeing.
Members of the campus
community include:

Faculty 
Staff
Students
Family/Friends

If you reach out to us because… If we reach out to you because…

WHEN MIGHT YOU INTERACT WITH
THE DEAN OF STUDENTS OFFICE?



We are a mostly confidential
resource -- what you discuss
with our office stays confidential
except for a few circumstances
which require that we report to
another office for additional
support
Strictly Confidential Resources
include Student Health Services,
Campus Violence Response
Center, & Guilford County
Family Justice Center

FERPA protects the privacy
of student educational
records
For detailed information
about FERPA visit
https://ferpa.uncg.edu/

Mostly Confidential ResourceThe Family Educational Rights
and Privacy Act of 1974
(FERPA)

WHAT DO YOU NEED TO KNOW ABOUT
THE DEAN OF STUDENTS OFFICE?

https://ferpa.uncg.edu/


OFFICE OF 
STUDENT RIGHTS
& RESPONSIBILITIES



The Office of Student Rights and Responsibilities
supports the University’s mission of preparing
students for lives of engaged citizenship and
leadership in a global society through advocacy,
education and accountability.

Through educational initiatives and processes for
adjudication of alleged misconduct, the Office of
Student Rights and Responsibilities
encourages honesty, trust, fairness, respect, and
responsibility. We value a student’s right to a fair,
respectful process, and the responsibility each
student has to be an accountable member of the
University Community.

WHAT IS THE OFFICE OF STUDENT
RIGHTS & RESPONSIBILITIES?



The Office of Student
Rights and
Responsibilities handles
all student conduct and
academic integrity
functions at UNCG
Students are expected
to read and follow all
University policies
Student policies can be
found at osrr.uncg.edu

Freedom of Expression
(policy located at
osrr.uncg.edu)
Engaging in respectful
conversations with others
to enhance
understanding
Learning from one
another
Asking questions

Your ResponsibilitiesYour Rights

WHAT DO YOU NEED TO KNOW ABOUT YOUR
RIGHTS AND RESPONSIBILITIES?



Visit osrr.uncg.edu to learn more about the
Student Code of Conduct and the Student Conduct
process

Visit https://osrr.uncg.edu/academic-integrity-
process/# to learn more about the Academic
Integrity Policy and the Academic Integrity
process 

STUDENT CONDUCT AND
ACADEMIC INTEGRITY

http://osrr.uncg.edu/
https://osrr.uncg.edu/academic-integrity-process/
https://osrr.uncg.edu/academic-integrity-process/


  Parts 1 & 2 Required

Instructions will be
sent to your UNCG
email address

  All new & first-year students

"IT MATTERS"
AND STUDENT
WELL-BEING



REPORTING CONCERNING
BEHAVIOR

https://cm.maxient.com/reportingform.p
hp?UNCGreensboro&layout_id=6
Form is not intended for emergency
notification
If emergency, contact Campus Police at
336-334-4444 or Dial 911

https://cm.maxient.com/reportingform.php?UNCGreensboro&layout_id=6
https://cm.maxient.com/reportingform.php?UNCGreensboro&layout_id=6


STAY CONNECTED! 

@uncgdos

      OSRR 236B
Elliott Univ Center

   DOS Suite 210
Elliott Univ Center

   DOS Website​    OSRR Website​



Breakout Sessions
B & C

Choose one session to attend
Many sessions repeat, but some do not!

If you brought someone with you,
divide and conquer!

ALL sessions are located in this building.

Fountain View Dining Hall
Make sure you’re wearing your SOAR
nametag! You will need it to be admitted
into the dining hall. 

5:50 p.m. - Meet your SOS at the Fountain &
head to the Kaplan Center for student only
programming! 
Night time programming 
7 a.m. - student check out and breakfast for all
8:05 a.m. - Rejoin your SOS 

You are free to leave after dinner!
7 a.m. - student check out and
breakfast for all
8:15 a.m. - parent and family
ONLY session in Cone Ballroom
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4Dinner Parents & Families

Students

NEXT STEPS


