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All UNCG students are welcome
and eligible to receive services!

PHARMACY SERVICES
( including prescription refills for Students, Staff and Faculty )

Student Health Services has a full pharmacy.

Most insurance benefits are accepted for prescriptions!

Faculty, Staff and Students can have their insurance prescriptions
transferred from their previous pharmacy to ours with no hassle!

SERVICES OFFERED

® PRIMARY MEDICAL CARE ® LABORATORY & X-RAY
by Board Certified Medical Providers

® PRESCRIPTION REFILLS ® SPORTS MEDICINE
for Students, Staff and Faculty

® WOMEN’S HEALTH ® MASSAGE THERAPY

( including IUD and Nexplanon )

@ MENTAL HEALTH AND WELL-BEING ® |IMMUNIZATION CLINIC
( flip card to see more! )
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Residence Hall
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Struggling with Depression, Anxiety, Mental Health Concerns?
Counseling & Psychological Services offers free group

and individual Mental Health counseling AND affordable
psychiatry services for medication support. 336.334.5874.

Want to Be Well? Want to Stay Well? U [ REEE AR
Spartan Well-Being is the one stop shop to !!! FEEES BEH
help optimize your wellness! bewell@uncg.edu ! il &4 folafalafuloflalsfal)

Trying to escape with alcohol and/or drugs?
Spartan Recovery nurtures social, academic, and professional
success for students seeking/living in recovery. 336.334.4559.

Experienced/Experiencing Violence?
The Campus Violence Response Center (CVRC) offers
advocacy and counseling to provide support around
traumatic experiences. 336.334.9839.
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UNC
GREENSBORO

Division of Student Affairs
Student Health Services

PRIVACY
&
CONFIDENTIALITY

The Student Health Services recognizes the right to privacy of each individual to
whom health care is provided. Medical information will not be released to parents,
friends, faculty and administration, and future employers without an Authorization

for Release of Medical Information signed by the patient.




SCHEDULE AN APPOINTMENT

-

STUDENT HEALTH | o
SERVICES )
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B = Casy, online scheduling.

Student Health Services Patient Portal

| Schedule most medical appointments online. For appointments not available

2

through online scheduling, please call 336.334.5340 to schedule by phone.

CCCCC

**All UNCG students are welcome and eligible to receive services at SHS**



How To

ACCESS YOUR PATIENT PORTAL

UNCG students have access to the Patient Portal.
Students can:

* View their medical records

® Schedule most appointments online

¢ Upload immunization records

e Gain access to secure messaging.

GREENSBORO

# Home @A Appts S immunizations ~ 4 Insurance = Forms (Not Related to Appointments) &% Messages M\ Education $ Billing

& Upload

Student Health Services Patient Portal

We take your privacy seriously; we are committed to protecting your personal information. Data that you provide cannot be viewed by anyone else on the Web and is
ecurely maintained by industry standard SSL (secure socket layer) encryption and decryption technology when needed. We do not share your information with

Click on the & Messagesicon above to read your secured messages

-

GREENSBORD

Forms (Not Related to Uploads

oming appointments, Appointments) You have documents that need to

ay have some additional forms to complete

Your Health Information
In One Secure Location.

Upcoming Appointments

Visit our website at shs.uncg.edu and click on Patient Portal.




Pharmacy

AR Ve accept most insurance benefits for
W prescriptions. Co-pays can be charged to a
student’s account if preferred.

Refill requests can be made online on the
Student Health website or anytime by phone
at 336.334.3530

@

Requests made after hours will be available for
pick-up next business day.

\

We can transfer all of your medications from your
g previous pharmacy to the Student Health Services
Pharmacy for your convenience.

All UNCG students are welcome and eligible
fo receive services at the Student Health Center!




ALL INCOMING /7 TRANSFER STUDENT

REQUIREMENTS

North Carolina Law requires individuals attending ‘ e
a college or University, public, private or religious ’

to receive certain immunizations. Immunizations

can be entered on Patient Portal.

AUGUST 15, 2023
@ IMMUNIZATION DEADLINE

Students are required to have health
insurance. Students may remain on their
parents’ insurance or buy their own insurance.
Students provide the university proof of
insurance with an on-line waiver. Students
without insurance may purchase the Student
Blue Student Health Insurance.

SOAR

I..-_;; SEPTEMBER 11, 2023
@& |NSURANCE DEADLINE
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How To Submit [0 Immunization Records

Your Records [1 Medical History Form(s)



SUBMITTING YOUR
DOCUMENTATION

YouTube
link

UPLOAD YOUR RECORDS

UNCG students have access to the Patient Portal.
Students can upload immunization records into
the Patient Portal for verification.

PLEASE MAKE SURE YOUR NAME, DATE OF BIRTH
AND STUDENT ID NUMBER IS ON ALL SUPPORTING

DOCUMENTATION!

MAIL: FAX:
ATTN: Immunization Office (336) 334-5357

Student Health Services Center Please make sure your Name
107 Gray Drive and Student ID appear on every page

Greensboro, NC 27412




IMMUNIZATION
DOCUMENTATION

Documentation is required from all
new students ( undergraduate as well
as graduate students ) that are taking
4 or more credit day hours must
submit a certificate of immunizations
within 30 days from class registration.

@gggmmn IMMUNIZATION REQUIREMENT

=

/" DISCLAIMER

Immunization Checklist

Required Immunizations

| DTap/DTP/Td- 3 doses

__Tdap booster

. Polio- 3 doses

| | MMR ( Measle Mumps Rubella)- 2 doses
| Hepatitis B series

| Varicella

| Tuberculin Skin Test

Recommended Immunizations

. Meningococcal vaccine 7

| Meningococcal B series
__|Hepatitis A
. Human Papillomavirus

North Caroclina law requires individuals
attending a college or university, whether
public, private or religious, to receive certain
immunizations.

N

Some requirements
may not pertain
to everyone. Visit the
immunization page on
the Student Health
website.
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Upload your

immunization
records through

the Patient Portal

g .

located on our
website at

shs.uncg.edu. /




—

E ] |
-— [ ] N - i
. 0 - - 5 et
-
’ ' i . & ; A
| i !
" T 5x "
- || 5 I 5 v -
: | -
|
L)
S il |

RS [NSURANCE

o R A
/LW/ < .
N\ "\ U N\

Verifying Your | Waiving Out
Health Insurance Online [ 1 Enrollment
SOAR




If you already have health insurance that
covers the entire semester- that’s GREAT!!!

Just get your insurance card, login to the StudentBlue
website and submit your insurance information
online.

® Visit studentbluenc.com/uncg and click the “Waive” button.

® Complete the online waiver form. Fill in the form with your
primary insurance coverage. Your waiver is not complete
until you receive an “Approved” confirmation.

® Please allow 3-5 business days (Mon. - Fri.) “after” the
waiver approval date for processing and removal of the
student health insurance premium from your account.

All UNCG students are welcome and eligible to receive services at SHS!




HOW

TO
ENROLL

All UNCG students are
welcome and eligible
to receive services at the
Student Health Center!

Do You Want To Enroll In
The Student Health Plan?

Not sure if you're eligible to enroll?
Contact Shelley Queen at slqueen@uncg.edu

® Enroll now, as long as you have registered for classes.

® Once you have registered, visit the StudentBlue portal at
studentbluenc.com/uncg and click on the “Enroll” button.

® Complete the online enrollment process. Your enroliment is
not complete until you receive your Enroliment Confirmation
number.

® Please allow 3 - 5 business days ( Mon. - Fri. ) after” completion
of enrollment for processing and activation of the student health
insurance plan.

® StudentBlue will mail an insurance card to the address listed on
your Student Blue enrollment form.
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Anna M. Gove
; Student Health Services Center
107 Gray Drive, Greensboro, NC 27412 i

336.334.5340 shs.uncg.edu
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